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Before installation, we recommend excluding AIM’s folder and/or executables in 
your antivirus software, as we have encountered situations in which anti-virus 
software has prevented (sometimes silently) AIM from launching successfully. 

AIM installation process: 

▷ Download the latest AIM here

▷ Click on the file ArsenalImageMounter.exe to perform AIM’s initial
installation

▷ When AIM asks for an activation code, click “Cancel” to enable AIM’s Free
Mode or enter your Arsenal Recon license code to enable Professional Mode

AIM Installation 

https://arsenalrecon.com/downloads/
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For Online Activation, you simply need to be connected to the Internet when 
you initially activate your license code and when you extend or renew it. 

For Offline Activation, you need to: 

▷ Open AIM and enter the license code you were given

▷ Upon realizing that no Internet connection is available, AIM will save a “.LIC”
file to your /Program Data/Arsenal Recon folder

▷ On a workstation with Internet access, go to our Offline Activation page and
upload the “.LIC” file

▷ Finally, copy the CDM file you receive to C:\Users\Public\ArsenalRecon
folder (the licensing system is adjusted to work in multi-user environments)

▷ Grant AIM permission to install or update drivers

AIM Activation 

https://www.softworkz.com/offline/offline.aspx
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Now you are ready to run AIM in Professional Mode. 
 
Contact us for support at support@ArsenalRecon.com if you have any problems 
with your license activation!  
 
 
 
 




